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FEEDBACK POLICY

Prelude
JSS College of Arts, Commerce, and Science is committed to maintaining a

dynamic and relevant curriculum that meets the evolving needs of students and the
demands of the professional world. This smart feedback policy is designed to gather
valuable insights from various stakeholders, including students, teachers, academic
peers, alumni, parents, and employers, to continually enhance and optimize our

academic programs.

Feedback Mechanisms
Students:

Regular feedback sessions will be conducted at the end of each semester
through either offline or online surveys. Specific questions will address course
content, teaching methodologies, assessment methods, and overall satisfaction.
Opportunities for open-ended comments will be provided to capture qualitative
feedback.

Teachers:

Periodic surveys will be administered to faculty members to assess the effectiveness
of the curriculum. In-depth interviews with faculty members will be conducted to
gather qualitative insights on areas of improvement.

Academic Peers:

Peer reviews of select courses and programs will be conducted annually to bring an
external perspective. Collaborative forums and workshops will be organized for
academic peers to share best practices and offer constructive feedback.

Alumni:

Alumni will be surveyed annually to assess the relevance of the curriculum to their
professional experiences. Alumni interactions and focus group discussions will be
organized to gain deeper insights into the impact of the curriculum on career
development.
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Parents:

Annual parent meetings will include discussions on the curriculum to gather parental

perspectives. Feedback forms will be distributed during key academic events to
capture parental insights on curriculum effectiveness.
Employers:

Feedbacks are collected from employers. Employer surveys will be conducted to
evaluate the alignment of the curriculum with industry requirements.

Data Analysis and Actionable Insights:

A dedicated committee will be formed to analyze feedback from all

stakeholders. Quantitative data will be analyzed using statistical tools, and qualitative
insights will be compiled for thematic analysis. Actionable recommendations will be

identified, and an improvement plan will be developed based on the feedback
received.

Continuous Improvement:

Regularly scheduled curriculum review meetings will be conducted based on
the feedback received. The curriculum development team will incorporate

constructive feedback into future course designs and updates. Annual reports on

improvements made as a result of feedback will be shared through college website
for public disclosure.

Communication and Transparency:

A transparent communication strategy will be implemented to inform stakeholders
about the outcomes of the feedback process. Periodic updates will be shared

through newsletters, college website, and social media platforms to keep all
stakeholders informed about changes and improvements.

Feedback Comrfittge Convener Principal
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