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2019-2020 %
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JSS MAHAVIDYAPEETHA

JSS College of Arts, Commerce & Science
(Autonomous)
B N Road Mysuru -25

CERTIFICATE

This is to certify that GURU RAGHAVENDRA S (JCP17011),

DISHA SHANKAR (JCP17009) are the students of this college
studying in Final Year BBA during the academic year 2019-20 and
this project entitled “THE IMPORTANCE OF SOFT SKILLS IN

TOURISM INDUSTRY IN MYSURU” has been prepared by them

in partial fulfillment of the requirement for the award of degree of

bachelor of commerce at JSS College B N Road, Mysore.

Place:MYSURU
Date: 28-08-2020
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JSS MAHAVIDYAPEETHA

ISS College of Arts Commerce & Science

(Autonomous)
BN Road Mysuru -25

Project Report on “ASTUDY ON CCLG  E-PAYMENT

PROCESS IN WIPRO"
Submitted to

Department of Commerce and Management

In partial fulfilment of Degree of Bachelor of Business Administration

Under the guidance of

Dr. S Shankarappa
Associate Professor and HOD
Department of Commerce and Management

Submitted by:
Batch No. :13

Name: MEGHAGP Register No.JCP17026

2019-2020
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155 MAHAVIDYAPEETHA

J5S College of Arts, Commerce & Science

(Autonomous)
BN Road Mysuru -25

CERTIFICATE

This is to certify that MEGHA. G.P(JCP17026), are the student of

this college studying in Final year BBA during the Academic
Year 2019-20 and this project entitled “A STUDY ON r:'CLG E-
PAYMENT PROCESS IN WIPRO" has been prepared by them in partial
fulfilment of the requirement for the award of Degree of Bachelor of

Business Administration at JSS College BN Road, Mysore.

Place:MYSORE
Date: qu P2
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oD 188 Coleoe of A5, . i Sciance
fAutonomods)

P oty Road. MYSURU-;
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JSS Mr\ll.ﬂ.‘\r’lll"r’hI'I*'.E'I'Ilﬁ

1SS College of Arts Commerce & Science

(Autonomous)

BN Road Mysuru -23

Project Report

F ATTRITION RATE ON THE

on “A STUDY ON EFFECTO
PO Pyt

DEVELOPMENT OF THE ORGANISATION IN GRASSROOTS B

LTD"

Submitted to

Department of Commerce and Management

In partial fulfilment of Degree of Bachelor of Business Administration

Under the guidance of
Dr. S Shankarappa
Associate Professor and HOD

Department of Commerce and Management

Submitted by: ﬁgﬂ.
Batch No. :02 @D"'/

Name Register No.
|.KIRAN M JCP17017
2 MOUNA UTHAPPAM JCP17031

—___——__—_
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. ../ JSS MAHAVIDYAPEETHA

JSS College of Arts, Commerce & Science
{ Autonomous)
BN Road Mysuru -25

CERTIFICATE

This 15 1o centify that M.KIRAN(ICP17017), MOUNA UTHAPPA MUJCP1T7031)
are the students of this college studying in Final year BBA during the Academic

Year 2019-20 and this project entitled “A STUDY ON EFFECT OF
ATTRITION RATE ON THE DEVELOPMENT OF THE ORGANISATION IN
GRASSROOTS BPO Pvt LTD ~ has been prepared by them in partial ful filment of

the requircment for the award of Degree of Bachelor of Business Administration
at JSS College B N Road, Mysore,

Place:

Date:

R — dh mﬁé./

188 Calege of Arts, Commerce & Sciencs
(Autonomous)
Onty Road, MYSURU-25

Head of the Dep!
Commerce & Management
J55 Coliege, Doty Road

Mysore
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IS8 MAHAVIDYAPEETHA

JSS College of Arts Commeree & Science
(Autonomous)
B N Road Mysuru -25

Project Report on

“A STUDY ON STUDENTS EXPERIENCE AND {JI’INIDI?!
ON THE USE OF YOUTUBE CHANNEL IN ACADAMIC
ACHIVEMENTS”

Submitted to
Department of Commerce and Management
In partial fulfilment of Degree of Bachelor of Commerce

Under the guidance of

Smt. Sreelalitha K G
Assistant Professor
Department of Commerce and Management

Submitted by

Batch No. :05

Name Register No.
1. Srushti § kumar JCP17047
2. Ansuya M Rampur JCP17004

3. Manoj kumar ND JCP]}?@C
phais-
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JSS MAHAVIDYAPEETHA
JSS College of Arts, Commerce & Science

(Autonomous)
B N Road Mysuru -25

CERTIFICATE

This is to cerify that SRUSHTI SKUMAR (JCP17047), ANSUYA M
RAMPUR(JCP17004), MANOJ KUMAR N.D(JCP17023) are the students of this college
studying in final year BBA during the academic year 2019-2020 and this project entitled “A
STUDY ON STUDENTS EXPERIENCE AND OPINION ON THE USE OF
YOUTUBE CHANNEL IN ACADEMIC ACHIVEMENTS" has been prepared by them
in partial fulfilment of the requirement of the award of Degree of bachelor of commerce at

J55 College B N Road, mysore.

Place: MYSURU

Date: 8&- op - 80d0
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J5S MAHAVIDYAPEETHA
JSS College of Arts Commerce & Science

(Autonomous )

B N Road, Mysuru -25

Project Report on “IMPACT OF PRODUCT QUALITY ON
CUSTOMER SATISFACTION-A STUDY WITH SPECIAL
REFFERENCE TO HSMC, MYSORE”

Submitted to

Department of Commerce and Management
In partial fulfilment of Degree of Bachelor of Commerce

Under the guidance of
Smt. Sreelalitha K G
Assistant Professor
Department of commerce and mangment

Submitted by:

Batch No. : 08.

Name
1.Prashanth B.
2 Darshan R.
3.Durga prasad MM.
4 Bharath S.

2019-2020
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Register No.
JCP17037
JCP17006
JCP17010
JCP17005
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JSS MAHAVIDYAPEETHA
IS8 College of Ants, Commerce & Science
{Autonomous)

B N Road, Mysuru -23

CERTIFICATE

This is to certify that Prashanth B. (JCP17037). Darshan R.
(JCP17006), Durga prasad MM. (JCP17010) and Bharath S. (JCP17005)
are the students of this college studying in Final year BBA during the
Academic Year 2019-2020 and this project entitled “IMPACT OF
PRODUCT QUALITY ON CUSTOMER SATISFACTION-A STUDY WITH
SPECIAL REFFERENCE TO HSMC, MYSURU™ has been prepared by them
in partial fulfilment of the requirement for the award of Degree of
Bachelor of Commerce at JSS College B N Road, Mysuru.

Place: mée-e
N\ | > #W

\Eﬁﬁp—/zl Callege of RRIMGHRALS Science
P T (Autonomous)
CGHl. s W43 : 20l Ooty Road, MYSURU-25

458 Coliene, Ouly Road
Asora
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JSS MAHAVIDYAPEETHA

JSS College of Arts Commerce & Seience
(Autonomous)
B.N. Road, Mysuru -25
Project Report on
“A STUDY ON SOCIAL MEDIA MARKETING ON MYSORE,
MARKET” (E-COMMERCF, SITE)
Submitted to

21 _ Department of Commerce and Management
- An partial fulfillment of Degree of Bachelor of Business Administration

Under the guidance of

Smt.Shreelailtha K.G
Asst.Professor
Department of Commerce and Management

Submitted by:
Batch No. :ﬁﬂ...

Register No.

. AMIR ABBAS.M JUB180GS
KHASIM SHARIFF JUB 18020
3. MOHAMMED SULAIMAN JUB18035
4. VARUN.V JUB18056

2020-2021
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JSS MAHAVIDYAPEETHA

JSS College of Arts, Commerce & Science

(Autonomous)
B.N. Road, Mysuru -25

CERTIFICATE
This is to certify that AMIR AR JUBI8005).KHASIM SHARIFF
(JUB18020) MOHAMMED SULAIMAN(JUB18035).VARUN.V

(JUB18056) are the students of this college studying in Final year BBA
during the Academic Year 2020-21 and this project entitled “SOCIAL
MEDIA MARKETING ON MYSORE MARKET (E-COMMERCE
SITE)” has been prepared by them in partial fulfillment of the requirement .
for the award of Degree of Bachelor of Business Administration at JSS
College B N Road, Mysore,

Place: MY %RE
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JSS MAH AVIDYAPEETHA

JISS College of Arts Commerce & Science

(Autonomous)
BN Road Mysury -25

Project Report on

“A STUDY OF C@®USTOMER’S PERCHPTION TOWARDS
GENERAL INSURANCE COMPANY™

Submitted to
Department of Commerce an

d Management
In partial fulfi

Iment of Degree of Bachelor of Business
Administration

Under the guidance of

Dr. S Shankarappa
Associate Professor and HOD
Department of Commerce and Management

Submitted by:
Batch No.: 11

Name Register No.
1LGANESH PRASAD AT JUB18015
2.GIRISH KUMAR HR JUB18016
3J.MADHUKESH S JUB18028

2020-2021
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JSS MAHAVIDYAPEETHA

JSS College of Arts, Commerce & Science
(Autonomous)
B N Road Mysuru -25

CERTIFICATE

This it to certity that GANESH PRASAD AT{/UB18015). GIRISH KUMAR HRJUE L8016 MADHUKESH
S{IUB1ED2E] are the students of this college studying in Final year BBA during the Acaternus Year
2020-21 2nd this project entitled = A STUDY OF COUSTOMER'S PERCE'TION
TOWARDS GENERAL INSURANCE COMPANY'™ has been prepared by then in partial
fulfilment of the requirement for the sward of Degree of Bachelor of Businese Administretan 2t f55
Coliege B N Road, Mysore.

Place: MYSURU
Date: .tflr m[a,'
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JSS MAHAVIDYAPEETHA

(Autonomous)
B N Road Mysuru-25

Project Report

JISS College of Arts Commerce & Science

A study on employee welfare measures and satisfaction at
TYCOON INNOVATIVE TECHNOLOGY Mysore

Submitted to

Department of Commerce and Management

Under the guidance of
Smt. Shreelalitha K G
Asst. Professor

In partial fulfillment of Degree of Bachelor of Commerce

Department of Commerce and Management

Submitted by:
Batch No: 05
Name:
1. Kiran B
2. Kushal G
3. Prashanth Kumar K
4. Vinod M
5. Praveen S
2020-21

Register No:
JUB18021
JUB18024
JUB18043
JUBI18059
JUB18063
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JSS MAHAVIDYAPEETHA
JSS College of Arts Commerce & Science
(Autonomous)
B N Road Mysuru-25
CERTIFICATE

‘.;. This is to certify that Kiran B

(JUB18021) Kushal G (JUB18024) Prashanth Kumar K
~ (JUB18043) Vinod M

(JUB18059) Praveen § (JUB18063) is the student of this college
' studying in final year BBA during the Academic year 2020-21 and this project entitled “A
'Study on Employee Welfare Measures At TYCOON INNOVATIVE TECHNOLOGY
MYSURU™ has been prepared by him in partial fulfillment of the requirement for the award
of degree of Bachelor of Business Administration at IS5 College B N Road, Mysuru,

Date: c5 / | ﬂ}n?ﬁo? |
Place: MY suR 0
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TS MAHAVIDYAREETHA
JEN COLLEGE OFARTS, COMMERCEAND SCIENCE
(ALITONOMOLS)
14N Rl Mysore-25

Frojeet report ani
HOTELMANAGEMENT
Cuse study with reference (o SR Comforis

Submitted o
Drepartment of Commeree and Management

In partinl fulfillment of Depree of Bachelor of Business Administration

Under the guidanee of
Smi. Savitha R, Assistant Professor

Department of Commerce and Management
Submitted by: Baich No.:
Name Register No:

S R T B A

Hemanth Kumar C N JUHIBOIR

JUBTROOY

Bharath Kumar K

JUB1BOO

Abhishek 5

Mahadevaswamy K JUB1R032

Mahadevprasad HS JUB1803]

2020-2021 g‘éf '
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IS5 MAHAVIDYAPEETHA
158 College of Arts, Commerce & Science
(Autonomous)
B N Road Mysuru -25

CERTIFICATE
This 15 o cemfy that Hemanth Kumar C N (JUB1S018), Bharath Kumar K
VUBTENRL Ablushek. S (JUBIS001), Mahadevaswamy. K (JUB18032), Mahadev
Prasad W8 (JUBISO3) are the students of this college studying in Final year

BHEA  dunng  the Academic Year 2020-21 and this project entitied “Hotel
Management -Uase stuch with reference to SR Comfonis™ has been prepared by them
m partal fulfilovent of the roquirement for the award of Degree of Bachelor of
Busimess Adnumstranion at JS5 College B N Road, Mysore.

Place: MY2LORE
Date g, | volay

. F
) £ ] ! ! -
F"‘L o U —L—l_"/:
Head of the Department Principal
PRINCIFAL
455 Cofaye of Ans. Covmere & 5S¢

Ocly Road MYSURU-25
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]SS MAHAVIDYAPEETHA

JSS COLLEGE OF ARTS, COMMERCE AND SCIENCE
Autonomous under University of Mysore

B N Road, Mysuru -570025

Project Report on

“A STUDY ON CONSUMER BEHAVIOUR TOWARDS SAHEB SPICE
PRODUCTS”

Submitted to
Department of Commerce and Management

In partial fulfilment of Degree of Bachelor of
Commerce

Under the guidance of
Dr. S Shankarappa
Associate Professor and HOD
Department of Commerce and Management

Submitted by:
! 1&' Batch No. :
e =
l :,'"» Name Register No.
' [Chandrakala N JUC18029
g Nandini J JUC18099
Shamhullnﬁa C JUClEiED
Yashaswini N S JUC18190
2020-2021
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JSS MAHAVIDYAPEETHA

JSS COLLEGE OF ARTS, COMMERCE AND SCIENCE
- Autonomous under University of Mysore
BN Road, Mysuru -570025

CERTIFICATE

This is to certify that Chandrakala N (JUC18029), Nandini |
(JuC18099), Shambulinga C (JUC18150) & Yashaswini N S
(JUC18190) are the students of this college studying in Final year
B.COM during the Academic Year 2020-21 and this project
entitled “A STUDY ON CONSUMER BEHAVIOUR REGARDING
SAHEB SPICES PRODUCTS" has been prepared by them in partial
fulfilmentof the requirement for the award of Degree of Bachelor
of Commerce at |SS College B N Road, Mysore.

Place: Mysore
Date:
I .t ]
Lv
i %
J55 Collesge :I': m:ﬂ 4 Scncel
of T Ooly Hﬂl"-'" NEEUHU-IS
C oo & Managemenl PRINCIPAL
J53 College, Ooly Road
Mysore
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JSS MAHAVIDYAPEETHA
IS8 College of Arts Commerce & Science
(Awtonomos)
B N Roap MYSORE -25

PROJECT REPORT ON
“A study on Employee satisfaction towards Honnassiri Nissan Mysury "

Submitied to:
Department of Commerce and Management
IN PARTIAL FULFILMENT OF DEGREE OF BACHELOR OF COMMERCE

Under the guidance of

SMT. MAMTHA M
Assistant professor
Department of Commerce and Management

Submitted by: Baich No: GROUP 6

Name Register No
1. DILEEPP JUC18042
2, RAHULMS JUC18121
3. RAJENDRA R JUC18122

2020-2021
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JSS MAHAVIDYAPEETHA
JSS College of Arts, Commerce & Science

{Autonomous )
B N Road Mysuru -25

CERTIFICATE

This is to certify that DILEEP P (JUC18042), RAHUL M S (JUC18121), RAJENDRA
R (JUC18122), are the students of this college studying in Final year B.COM during the
Academic Year 2020-21 and this project entitled *A study on employee satisfaction to-
wards Honnassiri Nissan Mysuru™ has been prepared by them in partial fulfilment of
the requirement for the award of Degree of Bachelor of Commerce at JSS College B N
Road, Mysore.

Place: /(‘-rﬁr‘r‘r*‘g”
Date: c?f/fﬂ/f?'-"j’

A 1| ol

PRINCIFAL
{ Arth, Coatimerce & SoEnce
155 Coley Roan MYSURU-25
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JSS MAHAVIDYAPEETHA
J8S College of Arts Commerce & Sclence
{Autonomos)
B N Road Mysore -25

Project Report on

A STUDY ON ROLE OF “A Unigue Training Methodology of RUDSETI Iin Promoting

Self Employment among Unemployed Youth”
(Rural Development & Self Employment Training Instiution)

Submitted 1o
Departiment of commerce & Management
In partial fulfiiment of Degree of Bachelor of Commerce
Under the Guidance of
Dr. S. Shankarappa
Head of the Department Commerce and management

Batch No. 14
Name: Register No: :
Juc1eoz2
BHOOMIKA.S
OTHI.C JUC18084
JY .
18078
MAHALAKSHMLN Juc |
|
i
!
|
2020-2021
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J55 MAHAVIDYAPEETHA
JSS College of Arts Commerce & Science :
(Autonomous) '

B N Road Mysore -25

CERTIFICATE. :-

This is to certify that Miss Bhoomika.S, Jyothi.C & Mahalakshmi. N B.com final
year students of JSS College Ooty Road. Mysore have successfully compieted a
project wark on “A STUDY ON ROLE OF “A Unique Training Methodology of RUDSETI
In Promoting Self Employment among Unemployed Youth™ (Rural Development & Self
Employment Training Institution) has been prepared by them in partial fulfiment of the
requirement for the award of Degree of Bachelor of Commerce at JSS College B N

Road, Mysore.
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“A STUDY ON ROLE OF KARNATAKA GRAMIN BANK IN RURAL

P JSS MAHAVIDYAPEETHA

JISS College of Arts Commerce & Science
{Autonomous)
BN Road Mysuru - 25

Project Report on

DEVELOPMENT ™

Submitted to
Department of Commerce and Management
In partial fulfilment of Degree of Bachelor of Commerce

Under the guidance of
Smt SREELALITHAK G
Assistant Profeszor
Department of Commerce and Management

Submitted by
Batch No.3 : BCOM (G1)

Name

Register Mo,
1. Bharath M JUCI8019
2 Prajwal MR JUCI8114
3.Rachappaj K JUC18120
N\
=

2020-2021

(B Scanned with OKEN Scanner



JSS MAHAVIDYAPEETHA

JSS College of Arvts, Commerce & Sclence
{Autonomous)

BN Road Mysuru -25

CERTIFICATE

This is to certify that Bharath M (JUCI8019), Prajwal M R (JUC18114), and
Rachappaji K (JUC18120) are the students of this college studying in Final year B.COM

during the Academic  Year  2020-21 and  this  project  entitled “A STUDY

ON ROLE OF KARNATAKA GRAMIN BANK IN RURAL DEVELOPMENT ™ has
been prepared by them in partial fullilment of the requirement for the award of Degree of

Bachelor of Commerce at JSS College B N Road, Mysore.
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JSS MAHAVIDYAPEKTHA

JSS College of Arts Commerce & Science
(Autonomous)
BN Road Mysuru -25

Project Report on

“A STUDY ON ROLE OF YIBSET IN SKILIL, ENHANCEMENT
AND SELF EMPOLYMENT"
Submitied to

Department of Commerce and Management
In partial fulfilment of Degree of Bachelor of Commerce

Under the guidance of
Smt. Sreelalitha K G
Assistant Professor
Department ol Commerce and Management

Submitted by:
Batch No:08

Name Register No.

1.Cheathan.N JUC18034

2.Gethanjali.MK JUC18048

3.Manoj.S JUCIBO86

4 Ratan kumar JUC18127
2020-2021
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JSS MAHAVIDYAPEETHA

JSS College of Arts, Commerce & Science
(Autonomous)
B N Road Mysuru -25

CERTIFICATE

This is to certify that ChethanN (JUC18034), Geethanjali MK
(JUC18048), Manoj.s (JUC18086), Ratan kumar (JUC18127) are the
students of this college studying in Final year B.COM during the
Academic Year 2020-21 and this project entitled “A STUDY ON
ROLE OF VIBSET IN SKILL ENHANCEMENT AND SELF
EMPOLYMENT'has been prepared by them in partial fulfilment of
the requirement for the award of Degree of Bachelor of Commerce at

JSS College B N Road, Mysore.

Place: mys0RE
Date: y \wlar

q=l = R T

HOD Pnﬁﬂm

Cvrerce & Soence

Head ol . Fry
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JSS MAHAVIDYAPEETHA e S
JSS College of Arts, Commerce & Science
(Autonomous)
B N Road Mysuru -25

Project Report on

‘EMPLOYEE JOB SATISFACTION ON KOTTAKKAL
ARYA VAIDYA SALA, NANJANGUD”

Submitted to
Department of Commerce and Management
In partial fulfilment of Degree of Bachelor of Commerce

Under the guidance of
Dr. S Shankarappa
Associate Professor and HOD
Department of Commerce and Management

Submitted by:

Batch No: 16.

Name Register No.
LLASHWINI .M. JUC18014
2 KEERTHI KUMARI M. JUC18068
NAGARATHNA H.M JUC18097

4.PO0JA P. JUC18109
-. 2020-2021
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JSS MAHAVIDYAPEETHA

JSS College of Arts, Commerce & Science
(Autonomous)
BN Read Mysuru -25

CERTIFICATE

is 10 certify that Ashwini M (JUC18014).

umari M (JUC18068) Nagarathana .H.M

18097) Pooja P(JUC18109) are the students of this

e studying in Final vear B.COM during the Academic
2020-21 and this project entitled “EMPLOYEE JOB
TISFACTION ON KOTTAKKAL ARYA VAIDYA
NANJANGUD" has been prepared by them in

| fulfilment of the requirement for the award of Degree
Bachelor of Commerce at JSS College B N Road.
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JSS MAHAVIDYAPEETHA

JSS College of Arts Commerce & Seience
( Autemormonis )
BN Road Mysury -25

Project Report on

“A Phenomenological Study On Labour Turnover in
Hospitality — Hotel Komfort Suites, Mysore”

Submitted to

Department of Commerce and Management
In partial fulfillment of Degree of
Commerce

Under the guidance of
RK/NN/MM/CSVP/HMP
Assistant Professor
Department of Commerce and Management

Submitted by:

Batch No. :........
Name Register No.
|. Sagar.B JUB19054
2. Sandesh.S.M JUB19057
3. Charan.M JUBI90I¥S
4, Pavan .D.M. JUB19043
5. Mallikarjuna.B.G. JUB19031]

2021-2022
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JSS MAHAVIDYAPEETHA

JSS College of Arts, Commerce & Science
(Autonomous)
BN Road Mysuru -25

CERTIFICATE

This is to certify that Sagar B. (JUB19054), Sandesh.S.M. (JUB19057),

Charan.M (JUB1901%)5Pavan .D.M. (JUB19043), Mallikarjuna.B.G.
(JUB19031) are the students of this college studying in Final year BBA
during the Academic ~ Year 2021-22 and  this  project
entitled “A Phenomenological Study On Labour Turnover in
Hospitality — Hotel Komfort Suites, Mysore” has been prepared by
them in partial fulfilment of the requirement for the award of Degree
of Bachelor of Commerce at JSS College B N Road, Mysore.

Place: Mysore

Date: 9809 |202%

Bz e
HOD PRINGHR L
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JSS MAHAVIDYAPEETHA

JSS College of Arts Commerce & Science
(Autonomous)
B N Road Mysuru -25

Project Report on
“Management in Hotel Industry”
Submitted to
Department of Commerce and Management

In partial fulfilment of Degree of Commerce

Under the guidance of

RK/NN/MM/CSVP/HMP
Assistant Professor
Department of Commerce and Management

Submitted by:

Batch No. .........
Name Register No
1.Girigowda T L H# JUB19020
e
3Karthik raj M R
4Adarsh K N v RB19002

2021-2022
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JSS MAHAVIDYAPEETHA

JSS College of Arts, Commerce & Science
(Autonomous) '
B N Road Mysuru -25

CERTIFICATE

This is to certify that Girigowda T L (JUB19020), Manoj K M (JUB18034)
Karthik raj M R (JUB19026) Adarsh K N (JUB19002) are the students
of this college studying in Final year BBA during the Academic

Year 2021-22 and this project entitled " Managementin
Hotel industry” has been prepared by them in partial fulfilment of the
requirement for the award of Degree of Bachelor of Commerce at
JSS College B N Road, Mysore.

Place: M y4d7¢

Date: 38 - 071-20L 2
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L.
B StlencF
155 College of Arts, Commeroe
J. §. 8. College, Oty Road, MYSURL-25
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JSS MAHAVIDYAPEETKA
JISS College of arts commerce & science

( Autonomous)

B N Road Mysore-25

Project report on
“ASTUDY ON DIGITAL MARKETING IN LOGISTICS
SERVICES TO THE CUSTOMERS IN AROKHAKA TECNOLOGIES PVT LTI
Submitted to
Department of commerce and management

in partial fulfillment of Degree of Bachelor of business administration

under the guidance of
S Pramod H.M
Assisiant Professor

Depariment of Commerce and manapement

Submitted by:
Batch NoJ35
I "

Name regisier e
1 Kiran Kumar B.S JUC 19085
2 Ganesh M _ JUC 19048
; Xy JUCI90%S
3.Guru H.S 4
4. Ashoka R WA JUC TS

2021-2022
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JSS MAHAVIDYAPEETHA
JSS College of arts, commerce & science
(Autonomous)

B N Road Mysore-23

CERTIFICATE

This is to certify that, Kiran Kumar B.S (JUC 19080) Ganesh M (JUC19048) Guru
LS (JUC19055) Ashoka R (JUC 19025) are the student of this college studying
in final year B.COM during the academic year 2021-2022 and this project
entitled “A STUDY ON CUSTOMER SATIFICATION REGARDING
GOODS AND SERVICES IN BHAVANI INDUSTRIES ™ has been prepared
by them in partial fulfilment of the requirement for the award of Degree of
Bachelor of commerce at 1SS college B N Road, Mysore.

Place: my AT
Date: 2.809[2222-

HOD PRINGHRAL
|58 Colege of Arts. Commerce £ Siefem
of Cemmarce Octy Road, MYSURU-25
J. 5. 5. College,

Oty Rosd. Mysore-25

(¥ Scanned with OKEN Scanner



JSS MAHAVIDYAPEETHA

JSS College of Arts Commerce & Science
(Autonomous)
B N Road Mysuru -25

Project Report on

EMPLOYEE SATISFACTION TOWARDS
RECRUITMENT AND SELECTION

Submitted to
Department of Commerce and Management
in partial fulfillment of Degree of Commerce
Under the guidance of

MAMATHA MAM
Assistant Professor
Department of Commerce and Management

Submitted by:

Batch No. :02
Name Register No.
I.CHANDRASHEKAR T S JUB19014
2.8 VIJAY KUMAR JUB19053
3.RITHIK SINGH S JUBI19051
4.GOWDA RAKSHITH YOGESH JUB19021

2021-22

R e
Page 1

IS5 COLLEGE OF ARTS,COMMERCE & SCIENCE
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JSS MAHAVIDYAPEETHA

JSS College of Arts, Commerce & Science
(Autonomous)
BN Road Mysuru -25

CERTIFICATE

This is to certify that CHANDRASHEKAR T S (JUB19014),
S VUAY KUMAR (JUBI19053) RITHIK SINGH S (JUB19051)
GOWDA RAKSHITH YOGESH (JUBI19021) are the students of
this college studying in Final year BBA during the Academic Year
2021-22 and this project entitled “EMPLOYEE SATISFACTION
TOWARDS RECRUITMENT AND SELECTION™ has been prepared
by them in partial fulfilment of the requirement for the award of
Degree of Bachelor of Commerce at JSS College B N Road, Mysore.

Place: _w..J.m Core

Date: 99 _om_ubt.

. ol
rlt-....eﬂihnmnﬁii JSE Coliege of ﬂ._m. _m;ﬂ.:m“rﬂ w Science

|55 COLLEGE OF ARTS,COMMERCE & SCIENCE Page 2
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JSS MAHAVIDYAPEITHA

JSS College of Avis Commerce & Selence
( Avilonomons)
BN Rond Mysuri <25

Project Report on

A Study on Customer Perception Townrds Digital
Marketing With Reference Of Drenm Buzz Solutions

Submitted to:
Department of Commerce and Managementin
partial fulfilment of Degree of Bachelore of
business Administration

Under the guidance of
Sri Ramesh
Assistant Professor
Department of Commerce and Management

Submitted by:
Batch No. :03
Name Register No.
I.Dhanushkumar B N JUB19017
2. Prijwalkumar K JUB19045
3. Arun M JUB 19009
4.Ujwal M JUB 9068
2021-2022

(¥ Scanned with OKEN Scanner



JSS MAHAVIDYAPEETHA

JSS College of Arts, Commerce & Science
(Autonomous)
BN Road Mysuru -25

CERTIFICATE

This is to certify that Dhanushkumar B N (JUB19017),
Prjwalkumar K, (JUB19045), Arun M (JUB19009), Ujwal M
(JUBI9068) are “A Study on Customer Perception Towards
Digital Marketing With Reference Of Dream Buzz
Solutions™ has been prepared by them in partial fulfilment of
the requirement for the award of Degree of Bachelor of
Commerce at ISS College B N Road, Mysore.

Place: MYyAuxv

Date: )5 [ 091222

Uspanment of Commerce PRINCIPAL
J. 5.8 ::Iu-p 55 Cg*fu*ﬂ of Arts, Commerca & Science
Doty Road, Mvsors.2s oly Road, MYSURU-25
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Juts MAHAVIDYAPEETHA

I College of Arts Commerce & Seience
(AuLonomous)
I3 N Koud Mysuru -25

Project Report on

“f lie study of Consumer bebaviour of mymul produets™
Submitted to
Department of Commerce and Management

In partial fulfilment of Degree of Commerce

Under the guidance of
Smp Sreelalitha K G
Head of Department

Department of Commerce and Management

Submitted by:
Batch No. 1

Narme Register No.
INAVAMI K S JUB 19040
ZSINIHU B P JUB 19064
ZANDHU HN JUB19024

A 5HARANY A JUB 19060
SHAGARIKA S GOWDA JUB19055

2021-2022

(¥ Scanned with OKEN Scanner



JSS MAHAVIDYAPEETHA

JSS College of Arts, Commerce & Science
(Autonomous)
B N Road Mysuru -235

CERTIFICATE

This is to certify that Navami K S(JUB19040),Sindhu B P (JUB19064)

IndhuHN(JUB19024)Sharanya(JUBI19060)
,Sagarika § Gowda (JUB19055)ar e the students
of this college studying in Final year BBA during the Academic
Year 2021-22 and this project entitled “The Study of
Consumer Behaviour of Mymul Products “ has been prepared by
them in partial fulfilment of the requirement for the award of Degree
of Bachelor of Commerce at JSS College B N Road, Mysore.

Place: sy b sk

Date: 2& |0g]2e22 Lq;,-,i._g_:,\--a.w 5ol
RINCIPAL
ﬁjﬁ-fl J55 Coflege gﬁ.ﬂs. Commesca & Snen:e
Ooty Road, MYSURU-23
HoD
Usparuniam of Commerys
o 5. 8, Coliaga,

Doty Road. Mveare-25
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JSS MAHAVIDYAPEETHA

JSS College of Arts Commerce & Science
(Autonomous)
B N Road Mysuru -25

Project Report on

“A STUDY ON CUSTOMERS SATISFACTION ON
STAR HYUNDAI MYSORE ™

Submitted to
Department of Commerce and Management
In partial fulfilment of Degree of Bachelor of commerce

Under the guidance of
Smt.KG Sreelalitha
Associate Professor and HOD
Department of Commerce and Management

Submitted by:

Batch No. :08
Name Register No.
1. SAHANA HL JUC19148
2. SOWMYAM JUCI9171
3. VALISHA SUZANNA FERNAN DIES JUC19187
4. YAMUNAHN JUC19196

2021-2022

(¥ Scanned with OKEN Scanner
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JSS MAHAVIDYAPEETHA

JSS College of Arts, Commerce & Science
(Autonomous)
B N Road Mysuru -25

CERTIFICATE

This is to certify that SAHANA H L (JUC19148), SOWMYA M (JUC19171),
VALISHA SUZANNA FERNANDIES (JUC19187) and YAMUNA H N
(JUC19196) are the students of this college studying in Final year BCOM during

the Academic Year 2021-22 and this project entitled ~ “A STUDY ON ;

CUSTOMERS SATISFACTION ON STAR HYUNDAI MYSORE " has been '4
. prepared by them in partial fulfilment of the requircment for the award of Degree
~ of Bachelor of Commerce at JSS College B N Road, Mysore.

" Place: MMsgre |

Date: 88/04/ @082

! [ 52 "l_;_._-r e
M PRINCIPAL

HOD PRINCIFA
‘:.:':'" ‘mw +.8.8 Collage of Arty, Commerce & Sures
Doty Road. Myvsora=21 Men jangud-Oory Soeds MY S@RE-4
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JSS MAHAVIDYAPEETHA

JSS College of Arts Commerce & Science
(Autonomous)

BN Road Mysuru -25
Project Report on
“EMPLOYEES JOB SATISFACTION IN SURAYAA
BATTERIES PRIVATE LIMITED MYSORE™
Submitted to
Department of Commerce and Managementin

partial fulfilment of Degree of Commerce

Under the guidance of
SMT MAMATHA
Assistant Professor
Department of Commerce and Management

Submitted by:
Batch No. :GROUP 06 BBA
Name Register No.
I.CHANDAN KUMAR A JUB19013
2.SHIVASHANKARA K p JUB19062
3.SHARATH T N JUB19061
4. VENKATARAJU H V ~o JUB19069
5.CHETHAN KUMAR JUB19016
. 2021-2022

(¥ Scanned with OKEN Scanner



JSS MAHAVIDYAPEETHA

JSS College of Arts, Commerce & Science
(Autonomous)
BN Road Mysuru -25

CERTIFICATE

This is to certify that CHANDANKUMAR
A(JUBI9013).SHIVASHANKARA K (JUBI9062). SHARATH T N
(JUB19061). VENKATARAJU (JUB19069). CHETHANKUMAR
(JUB19016) are the students of this college studying in Final year BBA
during the Academic Year 2021-22 and this project
entitted “EMPLOYEES JOB SATISFACTION™ has been prepared by
them in partial fulfilment of the requirement for the award of Degree of
Bachelor of Commerce at JSS College B N Road. Mysore.

Place; s ;’( Sps7e
e Jﬁquhﬂ (_Qf{vts-_nll sy i)
Pﬂsﬁgmm & Science
Sl I35 Gl Road, MYSURU-25
HoD
Uepanment of Commuy
4.5 8 Colloge, o
72 Ooty Road, Mysors-as e

(¥ Scanned with OKEN Scanner



JSS MAHAVIDYAPEETHA

J5S College of Arts Commerce & Science
Autonomous B N Road Mysuru-25
Project Report on
“A STUDY ON CUSTOMERS SATISFACTTION TOWARDS SUZUKI MOTORS"
Submitted to
Department of Commerce and Management
In partial fulfillment of Degree of Bachelor of Commerce

Under the guidam:e of

Smt SREELALITHA K G Assoclate Professor and HOD

D:partment of Commerce and Management

Submitted by:

Batch No 45: B COM (G3)

NAME: ABHISKEK N REGISTER NUMBER : JUC19002
AKASH R JuCc19003
DARSHAN M JUC19038
GURU PRASAD HM JuC19057

2021-2022

&'= Scanned with OKEN Scanner



]SS5 MAH AVIDYAPEETHA
55 College ol Arts, Commerce & Science
{Aulmmmmm)

B N Road Mysorc =25

CERTIFICATE

This is to certify that ABHISHEK N (JUC19002), AKASH R (JUC19003),
DARSHAN M (JUC19038) and GURUPRASAD H M (JUCI9057) are the
students of this college studying in Final year B.COM during the Academic
Year 2021-22 and this project entitled "A STUDY ON CUSTOMER
SATISFACTION TOWARDS SUZUKI MOTORS", has been pn:p;-.rc‘d by
them in partial fulfillment of the requirement for the award of Degree of

Bachelor of Commerce at ]SS College BN Road, Mysore.

Place: Mysore

o 15 019053 Lonbpmbaptr

— PEIBSIFAL <
+.8.8. Collage ef Aris, Commalcs & Scless

M WonIangud-Ooty Road. MYSORE-S
HoD
of Commeroe

J. §. 5. Cellege,
M Road, Mvsora=7F
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JSS MAHAVIDYAPEETKA
JSS College of arts commerce & science
(Autonomous)

B N Road Mysore-25

Project report an
*A STUDY ON DIGITAL Business Research Methed
SERVICES TO THE CUSTOMERS IN Coca cola PVT LTD" Submitted to

Department of commerce and management
in partial fulfilment of Degree of Bachelor of business administration

under the guidance of
Mr. PRAMOD H.M
Assistant Professor

Department of Commerce and management

Submitted by:

Batch No.39,
Name Register No.
1.ManojHM JUC19098
2 Madhu Varya V JUC19091
3.Vijay JUC191N
4. Nagarjuna M JUC19107

2021-2022

— W BIMTECH
v . i Dans 1
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‘Project Report on ( oen-Cola Company and study of customer
preference for Coen-Cola brands with reference (o Coea-Cola India”

Ottty

|SS MAHAVIDYAPEETHA
155 College of arts, commerce & ience

(Autonomous)

B N Road Mysore-25

CERTIFICATE

This is to certify that, Manoj H M (JUC19098), Madhu Varya V [JUC19091), Vijay (JUC19191),
Nagarjuna M (JUC19107) are the student of this college studying in final year B.COM during the
academic year 2021-2022 and this project entitled “Business Research Method” has been prepared

by them in partial fulfilment of the requirement for the award of Degree of Bachelor of commerce at
155 college B N Road, Mysore,

Place: MTYA0VE
Date: 95 fﬂ?fﬁﬂ&a

Y ]
Uspanment of Commetus. 155 College of Arts, Commerce & Science
J.§. 8. College, Ooly Road, MYSURU-25

Loty Road, Mysore-25

% BHELA INSTITUTE
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JSS MAHAVIDYAPEETHA

JSS College of Arts Commeree & Seience
[ Autonamenis)
BN Road Mysury 25

Project Report on

Fincial Performance evaluation- A study with reference
Dreambuzz solutions

Submitted to:
Department of Commerce and Managementln
partial fulfilment of Degree of Bachelore of
business Administration

Under the guidance of
Smt. C S V Pushpa
Assistant Professor
Department of Commerce and Management

Submitted by:
Batch No. :04
Register No.

Name

] :ufianjunath R JUB19033
EIKcthan K.K IUB19O27
3.Syed saif }li!i::;::i
4.Abhishak K § JUB

2021-2022

(¥ Scanned with OKEN Scanner



JSS MAHAVIDYAPEETHA

JSS College of Arts, Commerce & Science
(Autonomous)
BN Road Mysuru -25

CERTIFICATE

This is to certify that Manjunath R (JUB19033), Kethan K K.
(JUB19027), Syed Saif (JUB19066), Abhishek K § (JUB19001) are
“Fincial Performance evaluation- A study with reference
Dreambuzz solutions™ has been prepared by them in partial fulfilment
of the requirement for the award of Degree of Bachelor of Commerce
at JSS College B N Road, Mysore.

Place: }W

Date: 38| o3lgsan.

'E 5 e llk W L‘_"']I
%:é priee g

‘4.8 Collage of Arts, Commarce & Screme
Uspartment of Commercs e g
4. 5. 8. Colisge, o/engud-Ooty Rosd, MYSORE-4
Ootv Read, Mveare-23%
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JSS MAHAVIDYAPEETHA

JSS College of Art Commerce & Science
(Autonomous)
B N Road Mysuru -25

Project Report on
“A Study on Customer Satisfaction of Philips Lightings”™

Submitted to
Department of Commerce and Management

In partial fulfilment of Degree of Bachelor of Business
Administration

Under the guidance of
Smt.KG Sreclalitha
Associate Professor and HOD
Department of Commerce and Management

Submitted by:
Batch No:10
Name Register No.
SAGAR.R JUB20044
BHANUPRIYAM.C JUB20009
CHAYA PATEL JUB20013
JUB20059

SUNIL KUMAR.G

2022-2023
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JSS MAHAVIDYAPEETHA

JSS College of Arts, Commerce & Science
(Autonomous)
B N Road Mysuru -25

CERTIFICATE

This is to certify that Mr.Sagar.R(JUB20044),Ms.Bhanupriya.M.C
(JUB20009), Ms.Chaya patel(JUB20013),Mr.Sunil Kumar.G(JUB20039)
are the students of this college studying in Final year BBA during the
Academic Year 2022-23 and this project entitled “A Study on
Customer Satisfaction of Philips Lightings™ has beenprepared by them in
partial fulfilment of the requirement for the awardof Degree ol Bachelor of
Business Administration at JSS College B NRoad, Mysore.

Place: Mysore

Date: 28|07 2023

II%D * IPRENAP AL .
Uespartment of Commercs §.8-8 COLLEGE ™
J. §.S. College, Ooty Road, Mysore-570 028
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JSS MAHAVIDYAPEETHA

IS5 College of Arts Commerce & Science
(Autonomous)
B N Road Mysuru -25

Project Report on

“ASTUDY ON CUSTOMER SATISFACTION TOWORDS CHAMUL
PRODUCTS”

Submitted to
Department of Commerce and Management
In partial fulfilment of Degree of Bachelor of Business

Administration
Under the guidance of
Smt. MAMATHA
Assistant Professor
Department of Commerce and Management
Submitted by:
Batch No: 13
Name Register No.
1. ABHISHEK .S. JUB20001
2. GAGANA .M. W o JUB20015
3. GURU KIRAN .GS. : JUB20016
4. )YOTHIPRAKASH .A. o JUB20019
5. SAGAR .K.S. JUB20043

2022-23




JSS MAHAVIDYAPEETHA
ISS College of Arts, Commerce & Science

(Autonomous)
B N Road Mysuru -25

CERTIFICATE

This is to certify that Mr.ABHISHEK S.(JUB20001),Ms.GAGANA .M.
(JU820015),Mr.GURUKIRAN.GS.(JUBZOOIG),MI'.JYOTHIPRAKASH.A.

(JUB20019) Mr.SAGAR .K.S.(JUB20043) are the students of this college
studying in Final year BBA during the Academic Year 2022-23 and this
project entited “A STUDY ON CUSTOMER SATISFACTION
TOWORDS CHAMUL PRODUTS” has been prepared by them in
partial fulfilment of the requirement for the award of Degree of
Bachelor of Business Administration at JSS College B N Road, Mysore.

Place: mysuru
Date: 28|07 2023

lalks

HOD PRINCIPAL
Jepanumant ut Commerce. Principal
Wiy ey 2 §.8-S COLLEGE

Ooty Road, Mysore-570 028
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JSSMAHAVIDYAPEETHA
JSS College of Arts Commerce & Science
(Autonomous)
Ooty Road Mysuru -25
Project Report on
“A Study on Customer Satisfaction Of Royal Enfield Reference

To Chamarajanagar District”

Submitted to
Department of Commerce and Management In partial fulfilment
Degree of Bachelor of Business Administration.

Under the guidance of
MR PRAMOD
Assistant Professor

Department of Commerce and Management.

Submitted by:

Group No. :08
Name: Register No:
I. Abu Sufiyan JUB20002
2. Alpho Francis JUB20005
3. Nishank J JUB20033
4. YogeshD G JUB20066

2022-2023




JSS MAHAVIDYAPEETHA

JSS College of Arts, Commerce & Science
(Autonomous)

Ooty Road Mysuru -25

CERTIFICATE

This is to certify that Abu Sufiyan (JUB20002), Alpho Francis (JUB20005),

Nishank J(JUB20033), Yogesh DG (JUB20066) are the students ofthis college
studying in F inal Year BBA during the Academic Year 2022-23 and this project
entitled "A study on customer satisfaction towards Royal Enficld Bikes in

them in partial fulfillment of the

Chamarajanagar District " has been prepared by
requirement for the award of Degree of Bachelor of Commerce at Jss College
Ooty Road Mysore
Place: MYSORE
Datc:27.07.2023
| s
). 5. 5. Collewe: Qoty Road, My#or®”
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JSS MAHAVIDYAPEETHA

JSS College of Arts Commerce & Science

(Autonomous)
B N Road Mysuru -25

Project Report on
“Study on Customer Satisfaction On Hotel Management”
Submitted to

Department of Commerce and Management

In partial fulfillment of Degree of Bachelor Rusiness administration’
Under the guidance of
Smt.MAMATHA .M.

ASSISTANT PROF
Department of Commerce & Management

Submitted by:

Batch No. : 02

Name Register No.
|. Bhoomika D V & of JUB20012
2. Bala Jithendra A S W : JUB20007
3. Banu Prakash A JUB20010
4. Subramanya B N (7 JUB20055

2022-2023




JSS MAHAVIDYAPEET
JSS College of Arts, Commerce & Science

(Autonomous)

B N Road, Mysuru -25

CERTIFICATE

This is to certify that Bhoomika D V (JUB20012) Bala jithendra A S
(JUB20007) Banu prakash (JUB20010) Subramanya B N (JUB20055)
are the students of this college studying in Final year BBA during the
Academic  Year 2022-23 and  this project entitled “A
STUDY ON CUSTOMER SATISFACTIONON HOTEL

MANAGEMENT » has been prepared by them in partial fulfillment of
ree of Bachelor of C ommerce at

the requirement for the award of Deg

JSS College BN Road, Mysore.

Place: MYSORE
Date: 28 fo#f 2023

(
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JSS MAHAVIDYAPEETHA
JSS College of Arts Commerce & Science
(Autonomous)
BN Rood Mysuru =25

Project Report on
ORGANIZATIONAL STUDY OF BALAJI

AUTO TECH Pvt Ltd.

Submitted to
Deportment of Commerce ond Monogement

In portiol fulfilment of Degree of Bochelor of

Business administration
Under the guidonce of

MAMMATHA MAM
Assistont Professor
Deportment of Commerce ond Monogement

Submitted by:

Batch No, 1012

Nome Register No.
1. SHIVASWAMY N JUB20050
2. NIDHARSHAN H M W“ £ JUB20031
3.SIDDHU S . JUB20053
4.SABASTIN S R JUB20042
5.MOHAN KUMAR K ‘ JUB20029

2022-2023
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JSS MAHAVIDYAPEETHA

JSS College of Arts, Commerce & Science
(Autonomous)
BN Rood Mysuru =25

CERTIFICATE

This is certify thot SHIVASWAMY N (JUB20050) ,NIDARSHAN H M,
(JUB20031),SIDDHU S(JUB20053),SABASTIN S(JUB20042) MOHAN
KUMAR K (JUB20029), ore the student of this college studying in Finol
yeor BBA during the Acodemic Yeor 2022-23 ond this project entitled
"ORGANIZATIONAL STUDY OF BALAJI AUTO TECH Pvt Ltd" hos been
prepored by them in partiol fulfilment of the requirement for the
oword of Degree of Bochelor of Commerce ot JSS College B N Rood,
Mysuru

Ploce: myhutil
Dote: 2.8/0¥|20%3

“* 3.8 8 ( ()l l PGE
J. 5.8 College, Ooty Rnnd Mysore 57“”

Yty Road, Myanre-2¥



